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IN THIS ISSUE
TREEDC Recognizes MTAS 
at Membership Meeting
CTAS Training Corner UT offices will be closed Friday, January 1
in observance of New Year’s Day 
and on Monday, January 18
in observance of Martin Luther King Holiday
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University expertise for community and workplace needs
WWW.IPS.TENNESSEE.EDU
IPS and Agency Strategic Plans
Align with University Goals
































































































UT Law Enforcement Innovation 
Center Has New Leadership
	 More	than	100	graduates	of	the	County	Officials	
Certificate	Training	Program	(COCTP)	gathered	in	






























































Have news you want to share? Give your news to the agency representative 
for The Exchange – MTAS, Frances Adams-O’Brien; CTAS, Claire Marsalis; 






















































































♦ CTAS   ____________________________  
Jan.	14	 Economic	Development	Workshop,	
Tracy	City
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 Inquiries and charges of violation concerning Title VI, Title IX, Section 504, ADA or the Age Discrimination 
in Employment Act (ADEA) or any of the other above referenced policies should be directed to the Office 
of Equity and Diversity (OED), 1840 Melrose Avenue, Knoxville, TN 37996-3560, telephone (865) 974-2498 
(V/TTY available) or 974-2440. Requests for accommodation of a disability should be directed to the ADA 
Coordinator at the UTK Office of Human Resources, 600 Henley Street, Knoxville, TN 37996-4125.
IPS0802 210 E13-0110-000-012-10
The EXCHANGE is a newsletter 
of The University of Tennessee 
Institute for Public Service
105 Student Services Building
Knoxville, Tennessee 37996-0213





for Public and Government Relations






STATE SERVICE LONGEVITY  __________
Harding	Aslinger,	CIS	. . . . . . . . . . . . . 7	years
Tracy	Baker,	MTAS	. . . . . . . . . . . . . . . . 1	year
Doug	Bodary,	CTAS	. . . . . . . . . . . . . . 7	years
Patricia	Burke,	CTAS 	. . . . . . . . . . . 17	years
Ray	Crouch,	MTAS	. . . . . . . . . . . . . . 37	years
Stefanie	Ellis,	LEIC	. . . . . . . . . . . . . . . . 1	year
Scott	Gordy,	IPS	CO	. . . . . . . . . . . . . . 9	years
Rick	Hall,	CTAS 	. . . . . . . . . . . . . . . . 18	years
Jim	Hart,	CTAS	. . . . . . . . . . . . . . . . . . 2	years
Mike	Hill,	LEIC	. . . . . . . . . . . . . . . . . 12	years
Erin	Ketelle,	CTAS	. . . . . . . . . . . . . . . . 1	year
Claire	Marsalis,	CTAS	. . . . . . . . . . . . . 2	years
Sabrina	Rhodes,	LEIC 	. . . . . . . . . . . . 6	years
Susan	Robertson,	IPS	CO	. . . . . . . . . . 2	years
Jim	Slizewski,	CIS 	. . . . . . . . . . . . . . . 5	years
Victoria	South,	MTAS	. . . . . . . . . . . . . 4	years
Marty	Spears,	CTAS	. . . . . . . . . . . . . 11	years
Patty	Wells,	CIS	. . . . . . . . . . . . . . . . . 2	years
Linda	Winstead,	MTAS 	. . . . . . . . . . 25	years
Dale	Wolfe,	MTAS	. . . . . . . . . . . . . . . 2	years












♦  IPS CO
	 Brenda	Moss,	Jackson













♦ NAIFEH CENTER 





Serving the University of Tennessee Institute for Public Service
Jackson Regional Office August 1974 through December 2009
After 36 years with the University of Tennessee (UT) 
Institute for Public Service (IPS), Brenda Moss, a mainstay 
in the Jackson regional office, is retiring. 
She officially retired Dec. 31, 2009, but will continue to 
work in the office on a part-time basis.
Moss started at IPS the first day the office opened in 
Jackson.
“When Tom Sprowl decided to hire me in 1974, then IPS 
Assistant Vice President Leonard Rogers told him he could 
hire me if he wanted to, but I was overqualified and I’d 
never stay,” Moss joked.
The Ripley, Miss. native said her job changed daily each of 
the 36 years she worked for IPS.
“My job is varied. It can be as mundane as making copies 
and collating to working with the city of Jackson and the 
governor’s staff to set up a luncheon with the governor 
and the West Tennessee Mayors’ Association,” Moss said. 
“If we have a training class going on here I might have 
to make extra copies or find a piece of equipment they 
are missing or work with the caterers because they didn’t 
bring enough lunches.”
She received her associate’s degree in fine arts from 
Northeast Mississippi Junior College and lived in Memphis 
a few years before moving to Jackson to manage the 
Downtowner Motor Inn. 
“I met my husband here – he was just out of college and 
working at the Downtowner at night until he found a real 
job. I always say he was such a good employee, I decided 
to keep him permanently,” she said “When we married, 
I decided to leave the 24/7 world of hotel management, 
and that’s when I came to IPS.” 
During her time with IPS, Moss received her professional 
secretary certification and was even re-certified twice. She 
also received her communication certificate and the UT 
Leaders Lighting the Way Part 1 certification. In 1994, she 
was awarded the Tom and Diane Ballard Award.
Moss is a painter in her free time and says her retirement 
will allow her to spend more time enjoying her passion. 
Through the years she has been an active member of 
the Jackson art community and has displayed her art 
throughout West Tennessee. She has served as president 
of the Jackson Art Association, on the board of directors 
for the Memphis Germantown Art League and was a 
demonstrating artist on the traveling exhibit Smithsonian 
Artrain. This year her photographs and paintings also 
have appeared on the cover for the Memphis MENSA 
newsletter. She has received awards in local, regional and 
national juried exhibitions and has taught workshops on 
collage and acrylic techniques. 
She recently gave back to her alma mater by establishing 
the Most Improved Artist award for the student spring 
exhibit at Northeast Mississippi Community College.
InstItute for 
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“Brenda has been an excellent employee for IPS and we’ll certainly miss her. After all of her 
years of service and serving as the go-to person in our Jackson office, she deserves to take some 
time for herself and enjoy what she truly loves to do. We wish her all of the best.” 
Dr. Mary Jinks, Vice President of Public Service, Institute for Public Service
“I moved from the Memphis CIS field office, working as a manufacturing 
consultant in 1995. My new boss Curtis Vandiver and Brenda were 
understandably a bit nervous about me. It took some time to logistically make the 
move from the Memphis area and I was basically split between the two offices 
and my customer appointments. This was an age without cell phones and decent 
email. At that time we used a big pencil and a Blue Horse tablet to make record 
of our endeavors and later placed the data on floppy disks, then mailed to Curtis 
in Nashville. Gosh we have come a long way baby. One day during this transition 
Curtis called the Jackson office and asked to speak to me. Brenda’s response was 
“I don’t know WHERE he is …” Needless to say Curtis hooked me up with a new 
fangled beeper and from that day forward I knew where every pay phone in West 
Tennessee was, and how to use it to inform Brenda of my whereabouts. In summary Brenda has 
been a huge office support and advisor, as well as a valued friend. We will miss her more than we 
know.” 
Russell Toone, Consultant, UT Center for Industrial Services
“I’ve worked with her for 16 years and she runs this office. I’m the office manager and I sometimes call her 
Radar (after the MASH character Radar O’Reilly). Sometimes I feel like Colonel Blake. Her computer skills have 
definitely helped us out when we need it.”
Ronnie Neill, Municipal Management Consultant, UT Municipal Technical Advisory Service
